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The entire course programme is organized by ITTI (Interpreting & Translation Training Institute).
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  (The above prices are exclusive of VAT which if applicable is  payable at the prevailing rate at the date hereof)
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I have read and agreed the terms and conditions herein and acknowledge that the terms of this Application Form

and the said Terms & Conditions embody the entire contract between the student and RM Europe Ltd. Trading as

“ITTI”

���signature�___________________________________�LLLL�LLLL�



R. M. EUROPE LIMITED

INTERPRETING & TRANSLATION TRAINING INSTITUTE (“ITTI”)

24 BROOMGROVE GARDENS     EDGWARE, MIDDX. HAS 5SJ    U.K.

Tel: 020 8952 5302   Fax: 020 8951 3917   email:   course@rmeurope.co.uk
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1)   All Course fees and deposits are only valid for the person and dates specified on the application form

herein.

2)   Course fees and deposits are payable in advance and strictly NON REFUNDABLE and NON

TRANSFERABLE.

3) Any application for a visa, leave to remain or other permission to visit or stay in the United Kingdom

for the purposes of embarking in the course ordered herein is the responsibility of the student making

such application. Should failure of such application result in the student being unable to attend the course

ITTI, will, if satisfied that the failure to attend such a course is because of a refusal by the authorities to

issue the relevant visa, leave to remain or other permission to visit or stay in the United Kingdom, after a

lawful application has been made by the student, issue a credit against a future class commensurate with

the students course application and payment.  ITTI will only refund fees in the event that any student

produces a letter from the relevant Home Office or local United Kingdom Visa Office indicating that a

refusal of a student visa is for reasons which do not relate to any unlawful or illegal attempt by the

student to gain entry to the United Kingdom.  These are the only circumstances in which a refund or fees

or credit will be made by ITTI.     ITTI will, where appropriate, issue a credit against a future class

commensurate with the student's course application and payment.

4) Any such refund which is to be repaid by ITTI as aforesaid, to the student will be paid direct to that

student and not to any third party who may have made payment unless requested in writing by the

student and agreed by ITTI who will have an absolute discretion in connection therewith.

5) Students applying for the course must be 18 years old on the date of completion (including signature)

of the application form overleaf.

6) ITTI reserves the right to alter the timetable, transfer students between classes or courses, change the

time of study, merge small classes, or cancel classes and courses at their discretion.   ITTI  shall not be

liable to repay to the student all or any of the fees paid by virtue of any such alteration of timetables,

transfer students between classes or courses, change of the time of study, merger or cancellation.  ITTI

will however, use all reasonable endeavours to ensure that the courses and classes for which the student

has paid for as set out in the application form overleaf are available at the relevant time.  Public holidays

falling during term time will be counted as course days.

7) If a student's application and payment are received and the course applied for is fully subscribed the

student will be offered another suitable course. In this case students may apply for a full refund. Course

places are allocated on a first come first served basis. Students making payment in full will take

precedence over unpaid applications.

8) Students will be informed which class they may attend based on their ability. Decisions in this matter

are final and are in the absolute discretion of ITTI.



9) Books and any other materials necessary to the course are not included in the course fees and must be

provided by the students.

10) ITTI shall have no liability to the student for any loss or damage of any nature arising from any

breach of any expressed or implied, warranty or condition of this contract or any negligence, breach of

statutory or other duty on the part of ITTI or in any other way out of or in connection with the

performance or purported performance or failure to perform this contract except:-

(i) for death or personal injury resulting from ITTI’s negligence; and

(ii) as expressly stated in these conditions

SAVE THAT ITTI will further, have no liability in connection with any breach of matters referred to at

clause 6 in these Terms & Conditions, such express exclusion of liability being without prejudice as set

out in the provisions of that clause in any event.

11) Payment must be made in the currency specified on the course application form and all such

payments must be received by way of cleared funds by ITTI prior to the start of any course by the

student.

12) Students must follow instructions relating to the course given to them by course staff and teachers.

Should students continually fail to obey staff or teacher instructions, abuse staff, teachers or other

students, disrupt classes or behave in an unacceptable manner, that student or students may be suspended

for any period of time or expelled from the course, such suspension or expulsion of the student being in

the absolute discretion of ITTI. Before such suspension or expulsion of the student being expelled the

student will, unless such acts or omissions are so grave and serious as to warrant immediate expulsion,

first be issued with a warning letter outlining their behaviour and its consequences with a request that the

student does not repeat such behaviour.  If no improvement is noted by ITTI (acting by any of its lecturers

or other officers or representatives) within a period of 7-14 days a second and final warning letter will be

sent to the student (unless the student has acted in such a way as to merit, in ITTI’s absolute discretion,

immediate expulsion) from the course by way of suspension or expulsion.  The student will be entitled

after receipt of the first warning letter only, to make verbal or written representations to ITTI which will

be duly acknowledged and considered but that so no warranty is given by ITTI that any such matters will

have to be taken into account by ITTI when exercising its discretion concerning the disciplining of any

student as set out herein.  Any student expelled will not be able to claim a refund of course fees or be

issued with term grading certificates or reports for any classes they may have attended and ITTI will have

no liability in connection with the non-issue of any such term graded certificates or reports.

13) In the event of the student wishing to cancel the course or courses which have been ordered herein,

ITTI will be entitled to retain all payments made by the student, the student acknowledging by virtue of

signing the application form herein that due consideration has been given by ITTI in reserving a place on

a course or courses as ordered by the student the student acknowledging that the reservation of such place

or places on such course or courses is valuable consideration.  The student will not be entitled to a

reimbursement of all or any part of the payment in the event of cancellation even if ITTI are able to

allocate the course or courses so cancelled, to other students.

14) ITTI shall not be liable for any failure in the performance of any of their obligations under these

Terms & Conditions or the application form herein caused by factors outside their control.



15) This Agreement (which for the purposes means these Terms & Conditions and the application form

herein)  shall  be governed by English Law and the student consents to the exclusive jurisdiction of the

English Courts in all matters regarding it except to the extent that ITTI invokes the jurisdiction of the

Court of any other Country.

16) Any Notice given in connection with these Terms & Conditions and the application form herein shall

be in writing and may be served:-

(i)  personally;

(ii)  by registered or recorded delivery mail;

(iii) by facsimile transmission (confirmed by post)

(iv) by electronic mail

Each parties’ address for the service of any notice shall be the above named mentioned address or such

other address as they may specify by written notice to the other.

A notice shall be deemed to have been served:-

(a) If it is served in person, at the time of service;

(b) If it was served by post, 48 hours after it was posted,

(c) If it was served by facsimile transmission, at the time of transmission and

(d) If served by electronic mail at the time of transmission.

Interpreting & Translation Training Institute (ITTI) is a trading name of RM Europe Ltd. incorporated in England, 1998, No. 03517685.

Regd. Office. 56A London Road, Apsley, Herts. HP3 9SB.   VAT Reg. No.: 743 6086


